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WHAT IS CLAIMED IS: 

1. An information retrieval system comprising: 

a server to transmit audio and/or visual information in 
a limited space; and 

a hand-held device capable of two-way communication with 
the seirver while the hand-held device is located in the limited 
space that is a communications area covered by the seirver, the 
server transmitting relevant information on the audio and/or 
visual information to the hand-held device in response to a 
request made by the hand-held device. 

2 . The information retrieval system according to claim 1 further 
comprising: 

first communications means via which the hand-held device 
and the server communicate with each other; and 

second communications means via which further relevant 
information on the audio and/or visual information is accessed 
based on the relevant information retrieved to the hand-held 
device . 

3. The information retrieval system according to claim 1, 
wherein the relevant information includes URL (Uniform Resource 
Locator) for accessing Web pages. 

4. The information retrieval system according to claim 1, 
wherein the communications between the hand-held device and the 
server is made under Bluetooth. 

5. The information retrieval system according to claim 1, 
wherein the server further transmits a part of the audio and/or 
visual information to the hand-held device. 

6. An information retrieval system comprising: 

an information providing apparatus to transmit audio 
and /or visual information in a limited space; and 

an information providing server capable of two-way 
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communication with the information providing apparatus, to 
provide the information providing apparatus with relevant 
information on the audio and/or visual information in response 
to at least a request made by the information providing apparatus , 
the relevant information provided to the information providing 
apparatus from the server being output in the limited space in 
synchronism with the audio and/or visual information. 

7. The information retrieval system according to claim 6, 
wherein the audio and/or visual information carries a code 
peculiar to the information, the information being identified 
by using the peculiar code. 

8 . The information retrieval system according to claim 6 further 
comprising a hand-held device capable of two-way communication 
with the information providing apparatus in the limited space, 
the relevant information being transmitted to the hand-held 
device from the server in response to a request made by the 
hand-held device. 

9 . The information retrieval system according to claim 8 further 
comprising: 

first communications means via which the hand-held device 
and the information providing server communicate with each other; 
and 

second communications means via which further relevant 
information on the audio and/or visual information is accessed 
based on the relevant information retrieved to the hand-held 
device . 

10. The information retrieval system according to claim 6, 
wherein the relevant information includes URL (Uniform Resource 
Locator) for accessing Web pages. 

11. The information retrieval system according to claim 6, 
wherein the communications between the hand-held device and the 
information providing server is made under Bluetooth. 
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12. The information retrieval system according to claim 6, 
wherein the information providing server transmits an error code 
to the information providing apparatus when the requested 
relevant information does not exist. 

13. The information retrieval system according to claim 6, 
wherein the information providing server terminates provision 
of the relevant information when transmission of the audio and/or 
visual information in the space is over. 

14. The information retrieval system according to claim 6 
wherein the audio and/or visual information include at least 
first information and second information, relevant information 
either on the first information or the second information being 
selected while the second information is being transmitted after 
the first information. 



